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Something @ quite right?

Sometimes (we hope very rarely) you might want to make a complaint. We've put this guide together to take you through the steps:

Gather the information you need. It helps if you contact the right person
from the outset, but of course we’ll help if you're not sure. We’ve published
... auseful guide on our website that lists key contacts for different scenarios. |
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If concerns remain

N

e Formal resolution

At this stage you need to contact
the Head Master. You should do so
in writing, making it clear that you
are making a formal complaint.

If concerns remain

4

e Governor review H

If you have a complaint against

the Head Master himself, or where A more detailed explanation
matters remain unresolved, you should of the process is available on
send a letter to the Chair of Governors request. This version will be
sent to you in any case, once
you enter stage two of the
process.
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\ At Harrow Bangkok we want everyone to feel that their voice is BA
heard. We understand that sometimes it’s difficult to know
who to speak to. This guide will help you decide who to go to.

Day-to-day matters

Pastoral (well-being)
Things like...
@ Homework, classwork, tests®Friendship issues, loneliness,
unhappiness ®Social and emotional issues® Coping skills, conflict
resolution, crisis intervention e Boarding etc.

You can talk to...

Tutors or class teachers, School Counsellors, Prep House Leader,
Heads of House, Heads of Phase, Boarding House Parent or
the Director of Houses

Academic

Things like...

® Homework, classwork, testseExtra help and support with
noolwork @Subject choice matters @Careers and university advice
setting and teacher allocation etc

~Xou can talk to...
Y utors or class teachers, Heads of Faculty or Departments, Prep House Leader
Heads of House, Heads of Phase, Boarding House Parent or
the Director of Studies

Co-curricular (LiA, sport, arts)

You can talk to
Tutors or class teachers, Sports Coaches, Activity Leaders,
Directors of Sport or Music or the Head of LiA

School-wide matters and those not yet resolved

Any matters still not yet resolved

You can talk to...
The Head Master
or
the Chair of Governors

You can get the contact details for any of these people easily via
the school Reception: +66 (0) 2503 7222 or enquiry@harrowschool.ac.th
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